
Highlights

Addresses key needs that drive  ■■

content collection and archiving, 

including archiving e-mail and  

content for storage space 

management, managing e-mail 

and content to meet legal obli-

gations, connecting e-mail and  

disconnected content to other  

managed content, and managing 

e-mail and content as part of a 

business process

Optimizing the value of your 

organization’s content

In today’s competitive business envi-

ronment, you can’t afford to drop your 

e-mail and other content into a siloed 

archive and never see it again.

You need to use your content for 

a business advantage—by taking 

control of information to better meet 

your legal obligations, connecting con-

tent so you can manage it together, 

integrating content with your business 

processes and lowering your total 

cost of ownership (TCO). You need to 

better manage your storage space. 

And you need to replace the common 

jumble of piece-part point products 

with modular, integrated solutions.

The resulting ability to better collect, 

enhance and manage enterprise 

e-mail and content can keep your 

organization ahead of the curve.

IBM Content Collector

Enterprise content management solutions
Stop just archiving, start using your information

Employs a modular, extensible ■■

architecture that lets you 

add new content types and 

capabilities as business requires

Provides capabilities for leverag-■■

ing advanced classification, 

records management, eDiscovery 

and content-centric business 

process management capabilities 

as part of an ECM platform
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So how can you turn your content 

into an opportunity? Out-of-the-box 

advanced functionality in modular, 

extensible IBM Content Collector 

software can help you make the 

casually created, contributed and 

consumed information in your busi-

ness more accessible, manageable 

and ultimately more usable. More-

over, with a lower TCO—and the 

ability to grow at your own pace—

you can also keep costs in check 

even as content volumes and busi-

ness needs grow.

Delivering more capabilities than point 

e-mail archiving solutions

Content Collector is at the forefront 

of content collection and archiving 

solutions, which collect, enhance 

and manage e-mail and multiple 

content types — independently of 

the application used to create the 

content or the technology used to 

store it. With Content Collector, you 

can do more than just archive your 

information — you can start using it 

for business advantage.

More than e-mail: Collect

The Content Collector approach 

enables you to monitor, identify and 

collect virtually all electronic content 

types from all locations including 

casually created content and informa-

tion in existing archive silo systems. A 

significant advance over conventional 

e-mail archiving point solutions, Content 

Collector can collect—in addition 

to e-mail—Microsoft® Office files, 

collaborative documents created in 

the Microsoft SharePoint environment 

and more.

More than archiving: Enhance

Content Collector does more than 

simply move your content. It enhances 

content by tasking, filtering, transform-

ing, extracting metadata, customizing, 

and more—including multiple clas-

sification options—with no costly 

custom integration required and with 

no burden on the end user. Content 

Collector is powered by IBM ZeroClick 

technology, which uses process, 

events, rules, metadata and advanced 

classification to transparently enforce 

policy throughout the entire compliant 

information life cycle.

More than an isolated solution: Manage

With Content Collector, you can 

manage content as part of an enter-

prise content management (ECM) 

platform and information infrastruc-

ture—not a silo—to unlock value 

while leveraging existing investments. 

Importantly, its extensible architec-

ture leverages investments and best 

practices from ECM systems from 

IBM, without requiring complex ser-

vices engagements.

Enhancing flexibility with a modular, 

extensible architecture

The ability of Content Collector to 

handle a range of content types and 

sources, to add access to new sources 

and to add new capabilities as needed 

is based in the solution’s modular, 

extensible architecture. A flexible set 

of source connectors, task connectors 

and target connectors can be mixed 

and matched to create the functionality 

that users require from the technolo-

gies they already have installed.
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Figure 1: Content collection and archiving offerings from IBM feature a modular, extensible architecture that provides the flexibility to grow with your needs.

Source connectors Engine Target connectors

Task connectors

INTERNAL TASKS
• Copy/move/delete/stub
• Deduplication
• Rules-based classification

EXTERNAL TASKS
• Records declaration
• Advanced classification
• Rendering (third party)

CUSTOM TASKS
• API support/partner applications
• Encryption
• System lockups
• Third party rules/policy management

IBM NATIVE
• IBM FileNet®  P8
• IBM Content Manager V8
• IBM FileNet Image Services

CUSTOM/OTHER
• Microsoft file system

MESSAGING/E-MAIL
• Microsoft Exchange
• IBM Lotus® Domino®
• PST content
• Instant messaging (third party)

CUSTOM FILE SYSTEMS
• Microsoft file system
• Desktops

OTHER
• Microsoft SharePoint

CUSTOM
• API support
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Integrating with a comprehensive 

portfolio of compliance tools

Content Collector integrates with  

IBM Classification Module, IBM 

Records Manager, IBM FileNet 

Records Manager, IBM eDiscovery 

Manager and IBM eDiscovery Analyzer 

software. It enables a comprehensive 

solution that includes advanced classifi-

cation, records management, electronic 

discovery (eDiscovery) searches and 

analytics for the entire compliant infor-

mation management life cycle—and 

it allows you to manage information for 

compliance in a security-rich, audit-

able manner.
Figure 2: The content collection and archiving capabilities of Content Collector integrate with advanced clas-
sification, records management, and eDiscovery search and analytics capabilities in your ECM environment. 
They also integrate with IBM information infrastructure solutions designed to deliver improved service levels, 
reduce business risks and manage today’s rapidly growing volumes of business information. The result—
optimized processes throughout the life cycle of compliant information management.

ECM platform

Information infrastructure

Compliant
information

management

Recordsmanagement

eDiscoverysearch andanalytics

Advanced

classi�cation

Content

collection and

archiving
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Figure 3: Content Collector task routing supports more than archiving by enabling flexible routing and 
configuration for processing of internal and external instructions, or tasks.

Meeting content collection and archiving 

needs with comprehensive capabilities

Content Collector will have two solu-

tion offerings: IBM Content Collector 

for Email and IBM Content Collector 

for File Systems software.

Common capabilities

Both offerings share powerful capa-

bilities that can help you:

Simplify and enhance configuration.•	

Shortens initial installation and ––

base configuration to as little as 

one hour, not including source 

systems or target repository

Enables task routes to be easily ––

configured, reviewed and modi-

fied via a configuration designer

Allows extending the modular ––

architecture by adding custom 

sources and tasks



6

Connect e-mail to other managed •	

content.

Manages e-mail along with other ––

managed content in either IBM 

Content Manager or IBM FileNet 

P8 software

Manage e-mail as part of a busi-•	

ness process.

Automatically captures e-mail ––

from monitored mailboxes and 

inserts them into business  

processes in IBM FileNet P8  

software; also allows the option  

of manual capture

Archive e-mail for storage space •	

management.

Reduces storage space on e-mail ––

servers with mailbox life-cycle 

management tools including 

stubbing and deduplication

Enables owners to manage their ––

mailbox size by flagging e-mails 

to be archived

IBM Content Collector for Email, Version 

2.1 software

An automated, flexible and scalable 

answer to the challenge of manag-

ing e-mail, this offering supports IBM 

Content Manager, Version 8 or IBM 

FileNet P8 software. It provides tools 

designed to help you:

Simplify and enhance configuration.•	

Allows configuring multiple serv-––

ers in a single instance using a 

single administration console, 

simplifying administration and 

enhancing high-availability and 

failover support

Manage e-mail for legal obligations.•	

Provides automated, policy-driven ––

e-mail collection and archiving 

using ZeroClick technology, with 

journaling and manual options 

also available.

Enables electronic discovery of ––

e-mail using IBM eDiscovery 

Manager and eDiscovery  

Analyzer tools

Reduce organizational risk, ensure •	

consistency, lower cost and improve 

productivity with powerful enhance-

ment options enabled by IBM 

ZeroClick technology, including:

Automated, policy-driven collec-––

tion and archiving of e-mail  

and content.

The ability to base policies on ––

metadata such as sender, sent 

date, e-mail domain, or file folder 

structure or location.

Keyword matching and pattern ––

matching.

The ability to plug into multiple ––

forms of classification including 

the IBM Classification Module.

Options for manual collection and ––

archiving for e-mail and content.

The ability to capture meta-––

data and use it with other ECM 

capabilities including eDiscovery, 

records management and busi-

ness process management.

Options for leaving source e-mail ––

and content in place, moving it, 

flagging it as captured, stubbing 

it or deleting it.



7

Connect disconnected files to other •	

managed content.

Automatically captures documents ––

as they are placed in a monitored 

location on the file share

Enables leaving documents in ––

place, or moving, flagging or 

replacing them with shortcuts so 

users can find previously loaded 

documents

Manage files as part of a business •	

process.

Connects content not in the ECM ––

repository to business processes 

throughout the enterprise

Permits sophisticated and ––

targeted file handling using an 

advanced rules engine

Allows metadata in comma- ––

separated value (CSV) and XML 

files to be automatically cap- 

tured in the repository and oper-

ated upon

IBM Content Collector for File Systems, 

Version 2.1 software

An enterprise solution supporting the 

Windows NTFS file format for con-

trolling documents and content on 

network file-share drives, this offering 

supports Content Manager, Version 

8, FileNet P8 and IBM FileNet Image 

Services software. It also supports 

document handling procedures that 

comply with corporate and regulatory 

policies by providing tools that help 

you to:

Manage files for legal obligations.•	

Classifies documents and content ––

using metadata, rules or IBM 

Classification Module software

Allows changing file system ––

security to read only at time of 

capture to help maintain docu-

ment authenticity

Reduce the management burden •	

and improve productivity of e-mail 

end users.

Supports IBM Lotus Notes –– ® 

and Microsoft Exchange e-mail 

software

Allows mailbox owners to select ––

e-mails for archiving

Enables users to search for ––

e-mails in the repository based on 

sender and recipient information, 

date ranges and content

Enables users to restore e-mails ––

to their in-box or to restub them

Enables users to view archived ––

e-mail in their environment of 

choice—native Lotus Notes,  

IBM Lotus  iNotes™, Microsoft 

Office Outlook, Microsoft Outlook 

Web Access software or in a  

Web browser

Provides users with offline access ––

to their archived e-mails even when 

not connected to the repository

Supports collection and archiving ––

of Microsoft Outlook (.pst) PST files
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Offering solutions for the ECM  

installed base

If you already have an ECM solution 

from IBM, the modular, extensible 

architecture of Content Collector 

supports existing investments in 

IBM systems—either IBM Content 

Manager, Version 8; IBM FileNet 

P8, Version 4; or, in the case of IBM 

Content Collector for File Systems, 

IBM FileNet Image Services soft-

ware. It enables organizations using 

IBM CommonStore* or IBM FileNet 

Email Manager software to easily 

add file system management capa-

bilities. And it enables organizations 

using IBM FileNet Records Crawler 

software to easily add e-mail man-

agement capabilities.

Meeting the needs of non-IBM users

If you don’t already have an ECM 

solution from IBM, Content Collector 

together with Content Manager, 

Version 8 or FileNet P8 can help you 

to take back control and unleash the 

value of your content. The modular 

and extensible source and task 

connectors in Content Collector  

also have the flexibility to integrate 

with other existing solutions.

Why IBM?

IBM solutions for ECM enable the 

world’s top companies to make better 

decisions, faster. They deliver a broad 

set of mission-critical solutions that help 

solve today’s difficult business chal-

lenges: managing unstructured content, 

optimizing business processes and 

helping to satisfy complex compliance 

requirements. More than 13,000 organi-

zations rely on ECM solutions from IBM 

to improve performance and remain 

competitive through innovation.

Ordering information

IBM Content Collector for Email per 

user value unit LIC+SW S&S 12 MO: 

part number D05XQLL

IBM Content Collector for File Systems 

per user value unit LIC+SW S&S 12 

MO: part number D05XNLL

For more information

To learn more about IBM Content 

Collector software and other ECM 

solutions from IBM, contact your  

IBM representative or IBM Business 

Partner, or visit:

ibm.com/software/ecm

For additional details about IBM  

Content Collector software—

including hardware and software 

requirements—visit:

ibm.com/software/data/content- 

management/content-collector

ibm.com/legal/copytrade.shtml
http://www.ibm.com/software/ecm
http://www.ibm.com/software/data/content-management/content-collector/
http://www.ibm.com/software/data/content-management/content-collector/

